MICHIGAN

WORKS!

MICHIGAN WORKS! & THE UNEMPLOYMENT INSURANCE AGENCY
ARE TWO SEPARATE AGENCIES

Even though Michigan Works! and the Unemployment Insurance Agency (UIA) are two separate
agencies, Michigan Works! has agreed to provide Unemployment Insurance Agency documents as
a way to better serve our shared customers. The Michigan Works! staff has not been trained to
answer unemployment insurance questions, therefore, we ask that you please refer all questions
regarding unemployment insurance directly to the Unemployment Insurance Agency.

You may also find answers to your questions on one of the many UIA documents, such as the one
attached, that are on the UIA website (www.michigan.gov/uia) or may be available at this
Michigan Works! Service Center.

October 2009

AN EQUAL OPPORTUNITY EMPLOYER/PROGRAM. AUXILIARY AIDS AND SERVICES ARE AVAILABLE
TO INDIVIDUALS WITH DISABILITIES UPON REQUEST.
MICHIGAN RELAY CENTER (800) 649-3777
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